


 
 

INVITATION OF TENDERS   FOR “RUNNING OF CAFETERIA AT GOLDEN PALM 

STATION CANTEEN, BANGALORE” 

 

1. Sealed quotations/applications are invited   for “RUNNING OF CAFETERIA AT 
GOLDEN PALM STATION CANTEEN, BANGALORE” (allotment of regimental shop 
Cafeteria) on rental basis at GPSC, MG Road, Bangalore-01.  Priority in descending order :- 
 

(a) War Widows/Widows of Def personnel killed while on duty. 
(b) Disabled Soldiers. 
(c) Ex-Servicemen. 
(d) Spouse/Widow of Ex-Servicemen. 
(e) Civilians (consider only if suitable applicants not found in priority categories. 

 

Ser No Item Date Time 

(a) Published date 22 Sep 2026     0930h 

(b) Clarification Start date 29 Sep 2026 0930h 

(c) Clarification End Date 30 Sep 2026 1700h 

(d) Pre Bid Meeting    01 Oct 2026 1030h 

(e) Bid submission start    03 Oct 2026 1030h 

(f) Bid Submission End   06 Oct 2026 1030h 

(g) Opening of Quotations   07 Oct 2026 1200h 

 
 All conditions and parameters will be evaluated with reference to firms submitting tenders. 
GOLDEN PALM STATION CANTEEN Management Committee, Bangalore reserves the right 
to reject any/all applications without assigning any reason whatsoever. 
Notes :- 
 

(a). The contract license period will be 36 months from start date.  However, review of 
contract will take place after every 12 months of completion based on performance and 
feedback.  

 

(b) Experience will be preferred. 
 

(c) Maintenance charges will be paid as determined through competitive bidding 
process. 
 
(d) Rent, Electricity & Water charges will be paid directly to MES. 
 
(e)      Security deposit equivalent to 6 months maintenance charges will be paid.  
 
(f) Annual escalation of 5% on maintenance charges will be paid. 

 

(g) Final allotment will be based on Quality & Cost based selection (QCBS). 
 

Scope of Work 
 
2. The Scope of Work/Specifications of the “RUNNING OF CAFETERIA AT GOLDEN 
PALM STATION CANTEEN, BANGALORE” are attached at Annexure I. 
 

Terms and Conditions 
 
3. The vendor shall obey all official orders and regulations issued or in force governing the 
continuance of this agreement including orders issued from time to time fixing tariff in respect 
of commodities sold at the above said Cafeteria. 
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4. The area in which vendor shall carry out his trade shall be that under the direct 
administrative control at any time in any place of the said `GOC, K & K Sub Area which shall be 
referred to here-in-after as the `Said Area’. 
 
5. The `GOC K & K Sub Area’ may add to the list of commodities or delete there from such 
services as he may in his sole and absolute discretion think necessary by notifying the vendor. 
 
6. No unauthorized outside person civil or military shall be allowed or employed in the `Said 
Area’ without prior permission from the `GOC, K & K Sub Area.  The `GOC, K & K Sub Area 
however is at liberty to terminate services of any employee or staff working in the cafeteria by 
notifying the contractor. 
 
7. The cafeteria maintained by the `Vendor’ will be opened for inspection by the GOC, K & 
K Sub Area and such persons whom he may delegate the authority. 
 
8.   The GOC, K & K Sub Area shall provide space for the cafeteria within the `Said Area’ and 
rental including electricity, water and conservancy charges, if any, will be charged as per existing 
regulations according to the assessment made by the MES.   
 
9. The vendor shall ensure that the rates of items sold in the cafeteria are lower than the 
nearby markets.  The vendor will display a `Price List’         
 
10. The `GOC, K & K Sub Area’ undertakes to ensure that all his employees have good 
antecedents and that their behavior towards ESM purchasing the articles is correct at all times 
as long as they are employed by him.  The vendor will not employ or discharge his servants too 
frequently.  After the initial requisite number has been employed by the Vendor within the first 
two months, all his new employees. 
 
11. The Vendor will be responsible to ensure that all his employees are medically examined 
every month and that they are free from infectious disease.  He will also ensure that all his 
employees are protected against TB and Small Pox at all times.  A board carrying such details 
will be displayed where ever such employees are working. 
 
12. The vendor will be responsible to take all fire precaution against the outbreak of fire.  He 
must make all his employees conversant with such orders. 
 
13. The vendor will ensure that all payment of octroi charges, sales tax and income tax are 
paid to the authorities concerned as per Government orders issued on the subject from time to 
time and the GOC, K & K Sub Area will not be responsible for any irregularities/noncompliance 
of orders. 
 
14. The vendor shall ensure that the rates of items sold in the cafeteria are lower than the 
nearby markets.  The vendor will display a `Price List’ of the items being sold in the shop.  GOC 
K & K Sub Area can get the rates decided through his representative unit Board of Officers. 
 
15. The vendor shall ensure that at all times sufficient quantity of commodities is available at 
the cafeteria.  The vendor will not sell any item/article without prior approval of the `GOC, K & K 
Sub Area. 
 
16. The vendor shall ensure that a suggestion cum complaint book is available for consumers 
to register their complaint and suggestions. 
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17. The vendor himself will be responsible for safety and security of all items/eqpt stores kept 
in the stores and under any circumstance he should not have the liberty to raise any such claims 
against HQ K & K Sub Area. 
 
18. Timing of the cafeteria should be decided by the unit board of officers to be followed 
strictly by the contractor. 
 
19. The vendor will allow no cash loan to any ESM. 
 
20. On termination of this contract for any reason other than the breach of contract of any of 
the rules/orders as mentioned above, the amount deposited by the vendor shall be refunded to 
him by the GOC K&K Sub Area. 
 
21. Any bribes, or anything in the nature of gratification given, promised or offered directly or 
indirectly the vendor in relation to obtaining or carrying out of this contract will render the vendor 
liable for cancellation of this contract in addition to criminal liability.  The deciding authority will 
be GOC, K & K Sub Area whose decision shall be final. 

 
22. The vendor agrees to pay the maintenance charges to GOC, K & K Sub Area in advance 
by the 3rd of each month positively.  A fine of ten paise per Rupee per day will be imposed on 
the vendor if he fails to deposit the said maintenance charges after 5th day of the month.  The 
maintenance charges will be revised annually @ 5% of fixed rate.. 
 
23. BSO rent will be cleared within seven days of its receipt.  Delay in payment will resulting 
fine of 1% per day after seventh day.  If the vendor delays the payment of such bills three times, 
contract will be terminated without any further notice. 
 
24. The accommodation provided will be used purely for commercial purpose and not as 
residential.  No person is permitted to sleep in the accommodation.  The breach of this clause 
can invite the penalty of fine or termination of the contract. 
 
25. The vendor will not approach office superior to the GOC, K & K Sub Area direct on matters 
relating to Daily Needs of cafeteria.  Any breach in this clause can result in immediate termination 
of contract or penalty of Rs. 500/- or both.  
 
26. The vendor will get his cafeteria stores insured against theft, fire and any other Natural 
calamities. 
 
27. Any matter in dispute concerning this contract or concerning the interpretation or 
application of the rules for which arbitration is not already provided shall be referred to the ̀ GOC, 
K & K Sub Area’ whose decision shall be final and binding upon the parties. 
 
28. The vendor should not keep any explosive materials/inflammable objects in 
accommodation provided on rent except use of authorized LPG appliances. 
 
29. The license agreement is valid for 36 months only.  In case services are not found fit by 
the employer the contract will be terminated by giving one month notice and security deposit will 
be refunded after deducting outstanding dues if any.  Premature withdrawal from contract will 
result in forfeiture of security deposit. 
 
30. The vendor will ensure only business by GOC, K & K Sub Area is carried out in cafeteria 
premises failing which contract will be terminated and a fine of Rs. 5000/- will be charged. 
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31. The vendor shall install Prepaid Meter (Electric Charges) on his own payment within two 
months of allotment. 
 

32. If the contractor fails to pay Maintenance & Rent Allied charges, the amount will be 
recovered from his security deposit. 
 

33. After completion of agreement period no interest on Security deposit will be provided to 
contractor.  Only security money will be hand over to contractor. 

 

Mandatory Documents 
 

34. The following mandatory documents will be attached in support of quotations. Please 
note that GOLDEN PALM STATION CANTEEN reserves the right to reject your bid in case you 
do not submit the copies of these documents: - 
 

 (a) Mandatory requirements (Pre Bid) 
 

(i) Copy of License/registration in the name of the Firm. The Bidder should be 
either a registered company or sole proprietorship firm (proof to be attached). 
 

(ii)      Copy of Discharge Book. 
(iii)     Copy of Pension Pay (PPO). 
(iv)     Copy of Disability certificate from CMA (for Disabled Soldiers). 
(v) Death certificate or Marriage Certificate (for War Widows) 
(vi)     Copy of Aadhar Card. 

  (vii) Copy of Bank Pass Book. 
  (viii) MSME certificate. 
  (ix) Copy of PAN card and Income Tax return for last three years. 
  (x) Details of GST number be reflected in the quotation. 

 (xi)  Certificate as per format attached at Annexure – II to this RFP on  
Company/Firm Letter Head. 
  

   (xii) Bidder/Organization profile as per Annexure III. 
(b) Mandatory documents (Post Bid) (To be produced within 30 days of allotment  

of cafeteria) 

(i)      Trade License from BBMP. 
(ii)      FBO certificate. 
(iii)     HACCP certificate. 
(iv)     FSSAI license. 

 
35. The Bidder will be required to produce all original documents for verification by the Board 
of Officers or authorized staff of GOLDEN PALM STATION CANTEEN Management Committee 
on demand for checking the credentials of the Bidder. 
 
36. Single Envelope Bid System Offer (Only Financial Bid).  The offer/quotation along 
with documents at Para 4 above will be submitted in a sealed covers duly marked “RUNNING 
OF CAFETERIA AT GOLDEN PALM STATION CANTEEN, BANGALORE”.   The tender 
documents can be dropped in the Tender Box placed at GOLDEN PALM STATION CANTEEN 
Cell, c/o HQ K & K Sub Area or by post to Golden Palm Canteen, BRV Building, Cubbon 
Road, Bangalore – 560001.  Any bid received after the deadline for submission of bid 
prescribed, will NOT be entertained and returned unopened to the Bidder. 
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37. Quoting of Price. The rates for the project work “RUNNING OF CAFETERIA AT 
GOLDEN PALM STATION CANTEEN, BANGALORE” be furnished as per format given at 
Annexure IV. 
 

38. Interested Bidders may visit the site from 23 Sep 2026 to 25 Sep 2026 for any clarification 
between 9 AM to 2 PM on any working days. Please quote your rate only for the specification/ 
items as asked the above. 
 

39. No Erasers/Alterations. Rates must be completely filled up. Corrections or alterations, 
if any, should be authenticated. If rate of any items/group of items are not filled by the Bidders, 
such quotations will NOT be accepted. 
 

40.  Validity of Offer.  The offer of quotation should be valid for period of minimum 60 days 
from the date of opening of quotations. 
 

41. NO COMMITMENT TO ACCEPT LOWER OR ANY TENDER. GOLDEN PALM 
STATION CANTEEN  shall be under no obligation to accept the lowest or any other offer 
received in response to this notice and shall be entitled to reject any or all offers without 
assigning any reasons whatsoever. 

 

42. Opening of Quotations.  Quotations will be opened at GOLDEN PALM STATION 
CANTEEN Cell on  07 Oct 2026 at 1200 h. The Bidders/their representatives may be present 
at the time of opening of the Quotations. No separate intimation will be sent in this regard to the 
suppliers for deputing their representatives.  

 
43.  Order Cancellation. If the selected Bidder fails to carry out the assigned job within the 
stipulated time schedule or the extended date communicated, GOLDEN PALM STATION 
CANTEEN Management Committee reserves the right to cancel the order. 

 
44.  Clarification Regarding Contents of RFP.  A prospective Bidder who requires 
clarification regarding contents of the bidding documents, the same shall be notified to the 
Canteen Officer, GOLDEN PALM STATION CANTEEN in writing or verbal about the 
clarification sought not later than two days prior to the date of opening of the quotations. Contact 
address/tele Nos are as under:- 
 
 The Canteen Officer, 
 Golden Palm Canteen 
 HQ K&K Sub Area  

Bangalore – 560001 
 Email: gpcbrv@gmail.com 
 Tele : ___________ 
 
 
 
 

Case File No :  HQ/GPC/Cant/QD     (Col S Banerjee (Retd) 
         Canteen Officer 
Date    ;       Sep 2026     for Chairman 
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      Annexure – I 

       (Ref Para 2 of RFP) 
 

 

SCOPE OF WORK/SPECIFICATION  
 

“RUNNING OF CAFETERIA AT GOLDEN PALM STATION CANTEEN, BANGALORE” 
 
1. The Scope of Work/specification of the project work “RUNNING OF CAFETERIA AT 
GOLDEN PALM STATION CANTEEN, BANGALORE”  will include the u/m :- 
 

(a) Development of cafe space to cater for cutting, cooking, washing, storage and 
sale of snacks/meals. 

 
(b) Seating arrangement to incl Tables and comfortable Chairs for 20 persons. 

 
2. In consideration of the rights and privileges herein contained in respect of all the activities 
covered by this contact, the vendor agrees to pay the GOC, K & K Sub Area in the term of rebate 
as under :- 
 
 (a) Security Deposit  -  Rs.__________.(Minimum 6 months of maint  

       Charges) 
 

(b) Maintenance Charges - Rs.___________ Per month (excl rent & allied 
                            charge charged by MES auth) 
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         Annexure – II 
         (Ref Para 36 (a) (xi) of RFP) 
  

(LETTER OF THE BIDDER ON LETTERHEAD) 
 
The Chairman, 
Golden Palm Canteen 
HQ K&K Sub Area  
Bangalore – 560001 
Email: gpcbrv@gmail.com 
Tele : ___________ 
 
 

UNDERTAKING BY THE BIDDER FOR “RUNNING OF CAFETERIA AT GOLDEN PALM 
STATION CANTEEN, BANGALORE” 

 
Dear Sir, 

 
 With reference to your RFP dated 22 Sep 2026 on subject work and having examined 
and understood the instructions, terms and conditions forming part of the RFP, we hereby 
enclose our offer for “RUNNING OF CAFETERIA AT GOLDEN PALM STATION CANTEEN, 
BANGALORE” in your above referred RFP. 

 
 We confirm that we have not been disqualified by any PSUs/ Govt undertaking for 
contract of work. 
 
 We further confirm that the offer is in conformity with the terms and conditions as mentioned 
in the RFP. We also confirm that the offer of bid shall remain valid for 60 days from the last date 
of submission of the offer. 
 
 We hereby confirm that we have read the terms and conditions given in the RFP and agree 
to them fully. 
 
  

 
         Authorized Signatories 
        (Name & Designation, seal of the firm) 

 
  

mailto:gpcbrv@gmail.com
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      Annexure-III 

         (Ref Para 36 (b) (i) of RFP) 
 

(Letter to the Golden Palm Canteen, Bangalore on the bidder’s letterhead) 
 

BIDDER ORGANISATION PROFILE 
 

 
1. Name of the Organization and Address: 
 
2. Year of Establishment: 
 
3. Status of the firm: 
 (Whether Private / Pvt. Ltd. Company/Public Ltd. Company / Partnership Firm) 
 
4. Whether registered with the Registrar of Companies/Registrar of Firms in India, if so, 
mention number and date and enclose Registration Certificate copy. 
 
5. (a) Name and address of Bankers: 
 
 (b) Current Account No :  
    
 (c) ITR of the Company/Firm for last three years. 

(Please attach copies of ITR as proof documents) 
 

6. Whether registered for Service Tax purposes.  If so, mention number and date. 
 
7. Since when and how long your Company/firm has been involved in such project 
works/supplying of such stores? 
 
8. Certified that:- 
 
(a) All the information furnished by me / us above here is correct to the best of my / our 
knowledge and belief. 
 
(b) I / We agree that I / We have no objection if enquiries are made about the work listed by 
me / us here in above and / or in the accompanying sheets. 
 
 
 
 
Place: 
 
Date:          SIGNATURE: 

      Name & Designation & seal of the Company 
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        Annexure IV 

          (Ref Para 39 of RFP) 
 

(Letter to Golden Palm Canteen, Bangalore on the Bidder’s letterhead) 
 

The Chairman, 
Golden Palm Canteen 
HQ K&K Sub Area  
Bangalore – 560001 

PRICE BID 
 

“RUNNING OF CAFETERIA AT GOLDEN PALM STATION CANTEEN, BANGALORE” 
 

Dear Sir, 
 

1. With reference to Para 37 of your RFP published in your website, we hereby quote our  
best PRICE as under ( inclusive of GST / SST / all other charges) :- 
 

RUNNING OF CAFETERIA AT GOLDEN PALM STATION CANTEEN, BANGALORE 

S/No Discerption  Qty Rate 

1 Tea  Per Cup  

2 Lemon Tea  Per Cup  

3 Coffee  Per Cup  

4 Boost Per Glass  

5 Horlicks Per Glass  

6 Dal Vadda Per Piece  

7 Pokka Vadda Per Plate (4 Piece)  

8 Aloo Samosa Per Piece  

9 Idly with Samber  Per Plate (2 Piece)  

10 Chicken Samosa Per Piece  

11 Chicken Tikka Roll Per Piece  

12 Paneer Kathi Roll Per Piece  

13 Massala Egg Roll Per Piece  

14 Masala Omelette Per Plate (2 Eggs)  

15 Scrambled Eggs Per Plate (2 Eggs)  

16 Boiled Eggs (2 Pcs) Per Plate (2 Eggs)  

17 Club Sandwich (Chicken & Egg) Per Plate  

18 Veg Cheese Sandwich Per Plate  

19 Coconut Laddoo (Jaggery Based) Per Piece  

20 Coconut Burfi Per Piece  

21 Coconut Gujiya Per Piece  

22 Bella (Jaggery) Holige Per Piece  

23 Kayi (Coconut Obbattu Per Piece  

24 Fresh Seasonal Juice (Watermelon/ Orange/ Mosambi) Per Glass  

25 Tender Coconut Water Per Glass  

26 Dry Fruit & Nut Milkshake Per Glass  

27 Banana Protein Shake Per Glass  

28 Ragi Malt Milshake Per Glass  

29 Chocolate Milkshake Per Glass  
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Signature of Bidder 

 

S/No Discerption  Qty Rate 

30 Chicken Momos Per Plate (8 Piece)  

31 Veg Momos Per Plate (8 Piece)  

32 Raggi Mudde / Ragi Idli Per Plate  

33 Mini Veg Meal (Rice, Sambar, Poriyal, Curd) Per Plate  

34 Mini Non-Veg Meal (Rice, Chicken Coastal Curry) Per Plate  

35 Curd Rice with Pickle Per Plate  

36 Lemon Rice Per Plate  

37 Mini Veg Thali (Roti, Dal Tadka, Jeera Rice, Subzi) Per Plate  

38 Mini Non-Veg Thali (Roti, Egg/Chicken Curry, Rice) Per Plate  

39 Veg Hakka Noodles Per Plate  

40 Chilli Paneer (Dry/Gravy) Per Plate  

41 Chilli Chicken (Dry/Gravy) Per Plate  

42 Chole Bhature Per Plate  

43 Vada Pav Per Plate  

44 Masala Dosa Per Plate  


